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403.36 Acceptable Degrees 44 

 45 

AUTHORITY:  Implementing and authorized by the Child Care Act of 1969 [225 ILCS 10] the 46 

Children's Product Safety Act [430 ILCS 125], the Children and Family Services Act [20 ILCS 47 

505/7.3a]) and Title IV-E of the Social Security Act (42 USC 670 et seq.). 48 

 49 

SOURCE:  Adopted and codified at 5 Ill. Reg. 13147, effective November 30, 1981; amended at 50 

7 Ill. Reg. 3454, effective April 4, 1983; amended at 11 Ill. Reg. 1489, effective January 15, 51 

1987; amended at 11 Ill. Reg. 17523, effective October 15, 1987; amended at 21 Ill. Reg. 4587, 52 

effective April 1, 1997; amended at 24 Ill. Reg. 17062, effective November 1, 2000; amended at 53 

34 Ill. Reg. 6054, effective May 1, 2010; amended at 36 Ill. Reg. 13051, effective August 15, 54 

2012; amended at 42 Ill. Reg. 20337, effective October 31, 2018; emergency amendment at 46 55 

Ill. Reg. 1120, effective December 22, 2021, for a maximum of 150 days; amended at 46 Ill. 56 

Reg. ______, effective ____________. 57 

 58 

Section 403.17  Agency Supervision of the Group Home  59 
 60 

a) The supervising child welfare agency shall designate a program administrator 61 

qualified supervisors to provide ongoing program administration, personnel 62 

administration and monitoring of the group home's operation.  The program 63 

administrator shall possess a Master’s degree in social work from an accredited 64 

school of social work or an academically equivalent Master’s degree in a human 65 

services field from an accredited school and 2 years of full-time supervisory 66 

experience in a social work or human services setting. 67 

 68 

b) Supervision shall include on-site visitation and on-site conferences with personnel 69 

employed at the home at least twice a month.  Visits at the home shall include 70 

contact with children to determine the child's view of the program.  71 

 72 

b) Child care supervisors shall:  73 

 74 

1) be at least 25 years of age;  75 

 76 

2) have 60 semester hours of college credits;  77 

 78 

3) have 2 years of full-time experience in a residential child care program;  79 

 80 

4) demonstrate skill in working with and managing children of the type 81 

served in the program; and  82 

 83 

5) demonstrate ability to work cooperatively with administration staff and 84 

persons external to the program.  85 

 86 
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c) The supervising child welfare agency shall be responsible for providing and 87 

maintaining qualified staff as specified in this Partpart.  88 

 89 

d) The supervising child welfare agency shall assure that all persons connected in 90 

any way with the group home are of reputable character.  91 

 92 

e) The child care supervisor position, the group home case management supervisor 93 

position and the program administrator position are distinct and separate from 94 

each other. 95 

 96 

(Source:  Amended at 46 Ill. Reg. ______, effective ____________) 97 

 98 

Section 403.30  Group Home Case Management Supervisors 99 
 100 

a) Each group home may establish a group home case management supervisor 101 

position. 102 

 103 

b) The duties of Group home case management supervisors shall include but are not 104 

limited to: 105 

 106 

1) Provide case management support and oversight that encompasses 107 

culturally appropriate and meaningful activities to the children using 108 

person-centered approaches and strategies that fully engage and include 109 

the children in each aspect of their daily life, have maximum choice and 110 

control, and gain independence; 111 

 112 

2) Schedule and attend coordinated service planning meetings; 113 

 114 

3) Assess effectiveness of authorized hours through service delivery and staff 115 

performance; and 116 

 117 

4) Respond to and advise multiple oversight agencies on corrective and 118 

recommended actions. 119 

 120 

c) All persons employed as group home case management supervisors are required 121 

to be in full compliance with Part 412, Licensure of Direct Child Welfare Service 122 

Employees and Supervisors and all other applicable requirements in Department 123 

laws and regulations.  In addition, a person must possess the following 124 

qualifications to work as a group home case management supervisor: 125 

 126 

1) Bachelor’s degree in social work or human/social services with 1 year of 127 

experience in a child welfare and/or human/social services setting; or 128 

 129 
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2) Bachelor’s degree that has been approved as academically equivalent to a 130 

social work or human services related degree with 1 year of experience in 131 

a child welfare and/or social services setting. 132 

 133 

(Source:  Added at 46 Ill. Reg. ______, effective ____________) 134 

 135 

Section 403.31  Child Care Supervisors 136 
 137 

a) A group home shall employ at least one child care supervisor. 138 

 139 

b) The duties of Child care supervisors shall include but are not limited to: 140 

 141 

1) Coordinate proper coverage and oversee the daily operations of the group 142 

home; 143 

 144 

2) Provide direct supervision to child care staff and children in the group 145 

home; 146 

 147 

3) Monitor activities of children and timely medication delivery; 148 

 149 

4) Schedule appointments for children’s activities; 150 

 151 

5) Plan and implement weekly skills groups; 152 

 153 

6) Co-lead groups and activities; 154 

 155 

7) Assist with rotating on-call duties; 156 

 157 

8) Coach children on independent living skills such as housekeeping, 158 

shopping, meal preparation, and personal hygiene and activity planning; 159 

and 160 

 161 

9) Engage with children about the children’s goals and interests. 162 

 163 

c) All persons employed as child care supervisors are required to be in full 164 

compliance with Part 412, Licensure of Direct Child Welfare Service Employees 165 

and Supervisors and all other applicable requirements in Department laws and 166 

regulations, as well as, must meet the qualifications in subsections (c)(1)-(4) of 167 

this section.  In addition to possessing the following qualifications to work as a 168 

child care supervisor, a person qualifying under Sections 403.31(c)(2)-(4) must go 169 

through the approval processes described in Sections 403.32-35: 170 

 171 
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1) Be at least 25 years of age; have 60 semester hours of college credits; 2 172 

years of full-time experience in a residential child care program; 173 

demonstrate skill in working with and managing children of the type 174 

served in the program; and demonstrate ability to work cooperatively with 175 

administration staff and persons external to the program.  A minimum of 176 

70% of the group home’s child care supervisors shall meet the standards in 177 

this subsection; or 178 

 179 

2) Bachelor’s degree in social work or related human services field or an 180 

academically equivalent Bachelor’s degree in social work or related 181 

human services field and 1 year of experience in a congregate care milieu; 182 

or 183 

 184 

3) Bachelor’s degree that has not been approved as academically equivalent 185 

to social work or human services related degree and 3 years in a 186 

congregate care milieu; or 187 

 188 

4) High school diploma or a General Education Development Test (GED) 189 

with 3 years of experience in a congregate care milieu.  The person shall 190 

apply in 6 months and enroll within 12 months of employment as a child 191 

care supervisor in a college program where at least 30 credit hours in 192 

human services course work is required, and complete the 30 credit hours 193 

in human services course work within 2 years of enrollment.  194 

 195 

(Source:  Added at 46 Ill. Reg. ______, effective ____________) 196 

 197 

Section 403.32  Request for Approval of Applicants under Section 403.31(c)(2)-(4) 198 
 199 

When a child welfare agency wants to select for the child care supervisor position an applicant 200 

with qualifications under Section 403.31(c)(2)-(4), the Workforce and Educational Transcript 201 

Review Committee shall make a recommendation and the Associate Deputy of Agencies and 202 

Institutions Licensing or designee shall approve the applicant before an offer of employment can 203 

be made. 204 

 205 

a) The child welfare agency’s Administrator or Human Resources Director shall 206 

submit, using a State of Illinois email account if one exists, to the Workforce and 207 

Educational Transcript Review Committee at DCFS.Licwrkforedu@illinois.gov 208 

the following documentation: 209 

 210 

1) Official or certified copy of high school or undergraduate level 211 

educational transcripts;  212 

 213 
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2) Resume and/or application submitted by the applicant that details 214 

employment history by identifying all past employers, positions, 215 

responsibilities and respective dates related to applicant’s experience in 216 

child welfare; 217 

 218 

3) An action plan specific to the applicant being considered for employment 219 

as a child care supervisor.  The plan shall include: 220 

 221 

A) 90-day probationary period;  222 

 223 

B) Measurable objectives to strengthen the person’s knowledge and 224 

skills in conducting the responsibilities as a child care supervisor;   225 

 226 

C) Training, including but not limited to: 227 

 228 

i) Virtual Training Center (VTC) Curriculum;  229 

 230 

ii) Mentoring;  231 

 232 

iii) Job shadowing; or 233 

 234 

iv) Additional time in supervision with a child care supervisor 235 

who meets the criteria under Section 403.31(c)(1); 236 

 237 

D) Additional education through individual college course and/or 238 

pursuance of a degree in social work or an approved human 239 

services field; and 240 

 241 

4) Current copy of the child welfare agency’s accreditation standards 242 

addressing educational credentials and experience requirements for human 243 

resources.  244 

 245 

b) Child welfare agency’s recruitment shall focus on attracting candidates for the 246 

child care supervisor position that meet the requirements of Section 403.31(c)(1).  247 

The agency must provide the Workforce and Educational Transcript Review 248 

Committee as part of its request for approval the following documentation to 249 

show its recruitment efforts. 250 

 251 

1) Child care supervisor job posting.  252 

 253 

A) Posting shall state that a candidate with the qualifications listed in 254 

Section 403.31(c)(1) is preferred; 255 

 256 
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B) Posting may indicate that a candidate with the qualifications listed 257 

in Section 403.31(c)(2)-(4) is acceptable only if it is approved by 258 

the Associate Deputy of Agencies and Institutions Licensing or 259 

designee subsequent to a recommendation from the Workforce and 260 

Educational Transcript Review Committee. 261 

 262 

2) A summary of recruitment efforts other than a job posting; 263 

 264 

3) An employee roster of all child care supervisors with the following 265 

information: 266 

 267 

A) Current title; 268 

 269 

B) Educational credentials; 270 

 271 

C) Work experience; and  272 

 273 

D) Hire date. 274 

 275 

4) If an applicant with the qualifications listed in Section 403.31(c)(1) 276 

applied for the child care supervisor position but was not selected, the 277 

agency must provide a written statement indicating the reasons for not 278 

selecting the candidate. 279 

 280 

(Source:  Added at 46 Ill. Reg. ______, effective ____________) 281 

 282 

Section 403.33  Workforce and Educational Transcript Review Committee 283 
 284 

a) For purposes of this Part, the Workforce and Educational Transcript Review 285 

Committee established in Part 401 shall, in addition to any other duties listed in 286 

Parts 401 and 404, perform the following functions: 287 

 288 

1) For applicants with qualifications under Section 403.31(c)(2)-(4) review 289 

the documentation submitted pursuant to Section 403.32 and recommend 290 

approving or denying the request. 291 

 292 

2) For applicants with a Bachelor’s degree in another field who have 293 

completed significant course work that may qualify as human services 294 

course work, the committee shall review all transcripts and course 295 

information and make a decision on the equivalency of the degree to a 296 

human services degree.  297 

 298 
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b) The Workforce and Educational Transcript Review Committee shall follow the 299 

same review and approval process enumerated in Parts 401 and 404. Specifically: 300 

 301 

1) The chair person or designee shall view the committee’s mailbox 302 

DCFS.Licwrkforedu@illinois.gov on daily basis. 303 

 304 

2) The chair person shall review all documents received, develop a written 305 

summary of the applicant’s qualifications and forward the summary with 306 

supporting documents to all Workforce and Educational Transcript 307 

Review Committee members via their respective State of Illinois e-mail 308 

addresses before the scheduled review by the committee. 309 

 310 

3) The chair person shall schedule a meeting of the Workforce and 311 

Educational Transcript Review Committee on the 1st and 3rd Fridays of 312 

every month. If a holiday falls on the scheduled date, the committee will 313 

meet the next following business day.  Based on the number of requests 314 

for approval and availability of the committee members, the DCFS 315 

Committee Chair may schedule additional meetings.  The purpose of the 316 

meeting is for the members to review, discuss and recommend by majority 317 

of members present to approve or deny the request.  For purposes of this 318 

subsection, 4 members present constitutes a majority.  The chair person 319 

shall not vote unless to break a tie. 320 

 321 

4) Within 5 business days following the meeting, the chair person shall send 322 

the following documentation to the Associate Deputy of Agencies and 323 

Institutions Licensing, Deputy Director of Licensing and all the committee 324 

members:  325 

 326 

A) Documentation received under Section 403.32; and 327 

 328 

B) Written memorandum which states the committee’s 329 

recommendation and the reasons supporting the recommendation. 330 

 331 

(Source:  Added at 46 Ill. Reg. ______, effective ____________) 332 

 333 

Section 403.34  Final Administrative Decision 334 
 335 

a) The Associate Deputy of Agencies and Institutions Licensing shall make the final 336 

administrative decision whether to approve or deny a request to approve an 337 

applicant with qualifications under Section 403.31(c)(2)-(4) for a child care 338 

supervisor position.  The Associate Deputy of Agencies and Institutions Licensing 339 

or designee shall review the documentation received under Section 403.32 and the 340 

written memorandum with the Workforce and Educational Transcripts Review 341 
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Committee’s recommendation and shall issue a final written administrative 342 

decision within 5 business days of receiving the documentation for review under 343 

Section 403.33(b)(4). 344 

 345 

b) The final written administrative decision of the Associate Deputy of Agencies and 346 

Institutions Licensing or designee is not appealable. 347 

 348 

c) Upon issuance, the final written administrative decision shall be sent to the 349 

following: 350 

 351 

1) Child welfare agency Administrator or Human Resources Director making 352 

the initial request; 353 

 354 

2) Deputy Director of Licensing; 355 

 356 

3) Chairperson of the Workforce and Educational Transcript Review 357 

Committee; and 358 

 359 

4) The assigned Agencies and Institutions Licensing staff for requesting 360 

agency. 361 

 362 

d) A final written administrative decision shall be issued within 10 business days 363 

from the meeting at which the Workforce and Educational Transcript Review 364 

Committee reviewed the request.  The request will not be considered 365 

automatically approved if the final written administrative decision is not reached 366 

within ten business days from the from meeting at which the Workforce and 367 

Educational Transcript Review Committee reviewed the request.  A written 368 

notification of an extension shall be sent to the child welfare agency 369 

Administrator or Human Resources Director making the initial request if an 370 

extension is needed to process the request. 371 

 372 

(Source:  Added at 46 Ill. Reg. ______, effective ____________) 373 

 374 

Section 403.35  Progress and Compliance Review 375 
 376 

a) An applicant with qualifications under Section 403.31(c)(2)-(4) approved for the 377 

child care supervisor position shall be under the direct supervision of a program 378 

administrator and/or group home case management supervisor. 379 

 380 

b) An applicant with qualifications under Section 403.31(c)(4) approved for the 381 

child care supervisor shall be subject to progress review towards his or her 382 

compliance with time frames for application, enrollment and completion of course 383 

work. 384 
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 385 

c) The assigned Agencies and Institutions Licensing staff for the requesting agency 386 

shall conduct the review.  The child welfare agency shall make available for 387 

inspection and review documentation listed in Section 403.35(d)-(e) at the request 388 

of the assigned Agencies and Institutions Licensing staff. 389 

 390 

d) The child welfare agency shall maintain in the applicant’s personnel file 391 

documentation proving that the applicant:  392 

 393 

1) Applied in 6 months and enrolled within 12 months of employment as a 394 

child care supervisor in a college program with at least 30 credit hours in 395 

human services course work; and 396 

 397 

2) Is on track with completing the required 30 credit hours in human services 398 

course work within 2 years of enrollment. 399 

 400 

e) Proof of application, enrollment and completed course work shall include but not 401 

be limited to: 402 

 403 

1) Written statement from the college/university’s office of admissions 404 

confirming receipt of application for admission; and  405 

 406 

2) Official undergraduate transcript; or 407 

 408 

3) Enrollment verification statement from the college/university’s office of 409 

the registrar with the following information: 410 

 411 

A) Applicant’s Name; 412 

 413 

B) Degree program; 414 

 415 

C) Enrollment status and start/end dates for each semester; and 416 

 417 

D) Course work and credits. 418 

 419 

f) Failure of the applicant to apply in 6 months and enroll within 12 months of 420 

employment as a child care supervisor in a college program where at least 30 421 

credit hours in human services course work is required, and complete the 30 credit 422 

hours in human services course work within 2 years of enrollment shall result in 423 

the person serving in the child care supervisor position to be determined 424 

unqualified to continue serving in the position. 425 

 426 

(Source:  Added at 46 Ill. Reg. ______, effective ____________) 427 
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 428 

Section 403.36  Acceptable Degrees 429 
 430 

a) The following degrees shall be accepted as human services degrees: 431 

 432 

1) Child, Family and Community Services 433 

 434 

2) Early Childhood Development 435 

 436 

3) Guidance and Counseling 437 

 438 

4) Home Economics - Child and Family Services 439 

 440 

5) Human Development Counseling 441 

 442 

6) Human Service Administration 443 

 444 

7) Human Services 445 

 446 

8) Master of Divinity 447 

 448 

9) Pastoral Care 449 

 450 

10) Pastoral Counseling 451 

 452 

11) Psychiatric Nursing 453 

 454 

12) Psychiatry 455 

 456 

13) Psychology 457 

 458 

14) Public Administration 459 

 460 

15) Social Science 461 

 462 

16) Social Services 463 

 464 

17) Sociology 465 

 466 

b) The following degrees shall be accepted as academically equivalent to human 467 

services degrees: 468 

 469 

1) Criminal Justice 470 
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 471 

2) Health Care Administration 472 

 473 

3) Health and Wellness 474 

 475 

4) Public Health Administration 476 

 477 

5) Health and Human Services 478 

 479 

6) Youth/ Family Services and Administration 480 

 481 

7) Human Services Administration 482 

 483 

8) Applied Behavioral Services 484 

 485 

9) Behavioral Analysis and Therapy 486 

 487 

10) Child and Adolescent Development 488 

 489 

11) Child Development 490 

 491 

12) Communicative Disorders with a specialization in Rehabilitation 492 

Counseling 493 

 494 

13) Community Counseling 495 

 496 

14) Counseling 497 

 498 

15) Counseling for Child Welfare Specialist 499 

 500 

16) Correctional Counseling 501 

 502 

17) Education - Counseling Major 503 

 504 

18) Education - Counseling and Human Development 505 

 506 

19) Education- Guidance and Counseling 507 

 508 

20) Counseling and Organizational Psychology 509 

 510 

21) Counseling Studies 511 

 512 
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22) Education Curriculum development-coursework in early childhood, 513 

childhood psycho-pathology, pre-school child  514 

 515 

23) Alcoholism and Drug Abuse 516 

 517 

24) Family and Consumer Sciences 518 

 519 

25) Human Behavior 520 

 521 

26) Human Development 522 

 523 

27) Human Ecology with specialization in Human Development and Family 524 

Studies 525 

 526 

28) Human Services and Counseling 527 

 528 

29) Leadership and Human Services Administration 529 

 530 

30) Not-for-profit Management 531 

 532 

31) Professional Counseling 533 

 534 

32) Public Management 535 

 536 

33) Rehabilitation Counseling 537 

 538 

34) Social and Behavioral  539 

 540 

35) Social Psychology 541 

 542 

36) Urban Education Community Counseling 543 

 544 

(Source:  Added at 46 Ill. Reg. ______, effective ____________) 545 


